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1. Foreword

The Suppliers’ Code of Conduct of the H&R Group is
based on the recognized principles of sustainability:
continuous economic growth, respect for the envi-
ronment, sensible use of resources as well as im-
provement of the quality of life of present and future
generations.

These principles are an integral part of important
internal regulations of the H&R Group. Our employees
follow these principles in their daily business pro-
cesses.

All this emphasizes that the H&R Group takes respon-
sibility for the implementation of social, ecological
and ethical standards.

The H&R Group supports a close and trusting rela-
tionship with its suppliers, respecting the applicable
laws and legal requirements at the same time.

This Suppliers’ Code of Conduct is therefore made
available for our suppliers, requiring that these prin-
ciples will be fully respected and followed.

This Code of Conduct forms an integral part of the
supplier selection and evaluation process in the H&R
Group.

In the event that national and/or international laws,
regulations or industry standards provide for more
and/or more stringent rules, they must be given
priority.

October 2019

1. S

H&R L1 HLRIHATIIHEN LA AT RS A SR I Dy 2 A«
LU S, MM BER, BRI RRAA, RN &
HARTAARI VAR LT & .

KEEJF AL H&R 4R AT HL L PN F LT b AN TT 20 B RO AL B 0 o
FRATR R LA H 3 AT o A X e Js )

X HER SERIARIEAE SCHlA £ A SR AE R 511E

H&R EHIME T 5 AN R @ B TN LA AR S5 R &, R
RSP BUT FEHRERL .

FRAT 17 SR B IR AT RHER, FERIZ BT DA I B A5
B 5 N

AP AAT UEI 2 H&R A B0 (k18 7 e PR AN VT AS 723 A T
BRI AL R I) o

IR SR SN / B Rt AT AR E SR A T S VR A / B
TR BN, T84 R I8 e S I

October 2019

S~ Y/ = — - 0, o/ 1117 %’@ S
/ /A < P i A ! T S— i ! 1
\/»t [’L- S ﬂ M Pl Laesy /.f_;irf S5 b / ‘?ﬂ] / y
~ g d /
N. Hansen N. H. Hansen S. Hansen D. Wosten T. Gerber S. Parkinson Y. H. Luo J. Girg
HUR-SOP-CMS-CC-04-02 Erstellt von | Created by Geprift von | Verified by Freigegeben von | Approved by 3
Version 02 | 01.10.2019 A. Simmat S. Parkinson N. H. Hansen 7



Suppliers’ Code of Conduct

CAVAEEEwsk: A

2. Principles and Values

2.1. Ethics

The fulfillment of social responsibility of the suppliers is
characterized by ethical and proper conduct.

2.2. Business Integrity

The H&R Group operates exclusively on the excellent
quality of our products. We do not tolerate corruption or
any other unfair commercial practices which might lead
to any gain or advantages. Our suppliers operate in the
same way, with excellent quality of products and ser-
vices. They show the same attitude concerning corrup-
tion or any other unfair commercial practices which
might lead to any gain or advantages.

Suppliers and their employees behave in such a manner
that no personal dependence, obligation or influence
arise. Bribery payments, gifts or other benefits or offer
or promise of such advantages that could represent a
personal benefit for the employees of the H&R Group
from the business relationship with the supplier are not
allowed.

2.3. Fair Competition

Suppliers ensure that they conduct their business in line
with fair competition and in accordance with all applica-
ble competition and anti-trust laws. They do not make
any unsuitable agreements and arrangements which
influence prices, terms, quantities or business relations.
Free and fair competition is not unduly affected.

2.4. Protection of Privacy / Intellectual
Property Rights

Confidential information is only used appropriately, and
according to the current law, by suppliers and it is pro-
tected according to the legal regulations. Data to be
protected, and the valid intellectual property rights of
the H&R Group, are secured properly according to the
legal regulations by their own employees and business
partners.

2.5. Treatment of Employees

The human rights existing in suppliers’ companies are
respected and the treatment of employees is fair and
respects and protects the personal dignity and privacy
of every individual.
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2.6. Child Labour / Compulsory Labour /
Illlegal Employment

All forms of child labour and compulsory labour are
prohibited. Each employee of the supplier performs his
activities on a voluntary basis and can terminate his
employment in compliance with applicable notice peri-
ods.

Suppliers reject and avoid all forms of illegal work of
employees because this will undermine the labour mar-
ket and the social security systems.

2.7. Occupational Safety / Health
Protection

In order to ensure a safe and healthy workplace, suppli-
ers follow all relevant legislations, regulations and di-
rectives in the country in which they operate or any
other location where production or work is undertaken.

All work is carried out in a healthy and safe working
environment (e.g. protected from accidents and danger-
ous substances), and the employees have received the
necessary protective equipment, adequate training or
necessary instructions. Employees under the age of 18
must not perform hazardous work.

2.8. Non-Discrimination

Equal treatment of all employees is a fundamental prin-
ciple of the suppliers’ corporate policy.

No employee shall be discriminated against, harassed,
encouraged or excluded due to his ethnic or racial sta-
tus, colour, nationality, language, descent, religion,
social origin, disability, physical characteristics, sexual
orientation, health situation, political affiliation, sex,
age, appearance, union membership, parental status or
any other legally protected characteristics.

2.9. Fair Dignified Treatment

Suppliers ensure that everyone is treated free from
sexual harassment, sexual abuse, corporal punishment
or torture, mental or physical force, or verbal abuse,
and without the threat of such treatment.

2.10. Working Hours, Wages and other
Benefits

Working hours for suppliers’ employees are to comply
with the applicable national law.

Compensation paid to employees complies with appli-
cable national wage laws (e.g. minimum wages, over-
time or other benefits according to local law) and en-
sures an adequate standard of living. Payment and re-
spective calculations are to be provided to the employee
in a timely manner.
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It is recommended that suppliers offer their employees
adequate training and educational opportunities.

2.11. Freedom of Assembly / Freedom of
Association

Suppliers are committed to an open and constructive
dialogue with their employees and workers’ representa-
tives. In accordance with local laws, suppliers will re-
spect the right of their employees to assemble and to
associate freely, join labour unions, seek representation,
join works councils and engage in collective wage nego-
tiations. Suppliers do not disadvantage employees who
act as workers’ representatives.

Employees have the right and opportunity to express
their opinion openly and without fear of harassment or
restrictions on their working conditions, or similar.

2.12. Environmental Protection /
Sustainability

The supplier’s environmental policy should comply with
applicable legislation and regulations regarding the
protection of the environment and sustainability.

Ways to optimize the environmental impact of facilities,
processes, products and services should be sought
continuously.

This leads to the efficient use of natural resources and
the use of environmentally friendly, energy-saving and
safe production processes.

Suppliers are prepared for operational disruptions and
are equipped with measures to protect their employees
as well as the environment as much as possible from
impacts arising in their business surroundings.

2.13. Data privacy

The H&R Group complies with the relevant data protec-
tion regulations and supports the privacy of personal
data of its employees, business partners and any third-
party. Personal data are recorded and processed for
regular business operations insofar it is allowed by
relevant laws and corporate directives of H&R.

The H&R Group shall ensure appropriate security of
personal data entrusted to it by protecting them against
unauthorized or unlawful processing, accidental loss,
destruction or damage (confidentiality).
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The supplier also complies with applicable data protec-
tion regulations when personal data is collected and
processed, in particular in accordance with the EU Gen-
eral Data Protection Regulation (GDPR), German Federal
Data Protection Act and other national data privacy
regulations. This occurs exclusively for purposes that
are which are legally permissible. The Supplier shall
ensure appropriate technical and organizational security
and confidentiality of personal data, including protec-
tion against unauthorized or unlawful processing, acci-
dental loss, destruction or damage.

The publication, passing to a third person and transfer
of data in third countries (a location outside of a Mem-
ber State of the European Union or a Contracting State
of the European Economic Area) need the previous writ-
ten approval.

2.14. Money laundering

Suppliers ensure to comply with all applicable regula-
tions regarding the prevention of money laundering and
not to participate in any money laundering activities.

2.15. Conflicts of interests

We expect our suppliers to be objective in their decision
making and avoid conflicts of interest based on private,
business or other factors.

2.16. Compliance with the Supplier Code
of Conduct

A management system of the supplier supports the
implementation, ensures compliance and verifies the
principles of the Code of Conduct.

Suppliers use their best efforts that these principles are
also observed by their other business partners involved
in the delivery of the main products and services de-
scribed in the contract and are taken as a basis in their
business conduct.

Any substantial violation of a supplier of the obligations
to the H&R Group mentioned in this Code of Conduct
for Suppliers might be considered as a fundamental
breach of contract by the supplier.

Suppliers guarantee that, in case of doubt, the H&R
Group itself or any third party authorized by the H&R
Group is allowed, subject to professional discretion to
perform a verification of supplier compliance with the
principles set forth in this Code of Conduct. The suppli-
ers commit to support the clarification by the H&R
Group that all legal regulation are complied with (e.g.
data protection, competition and anti-trust law) using
best efforts.
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