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1. Foreword

The H&R Group is an internationally active group
of companies in the specialty chemicals business
areas of chemical-pharmaceutical raw materials
and precision plastic parts.

A stable company keeps its balance even in a dif-
ficult environment.

We work every day in all areas of our company to
confirm this statement. The focus on our
strengths, flexibility, innovative strength, quality
and sustainability allows us to continue to look
positively to the future.

Under the concept of balance, we combine the va-
riety of topics and tasks that make our business so
special: employees, corporate management, prod-
uct responsibility and climate and environment.

We want to be a role model in the way we behave
towards customers, colleagues, business partners,
shareholders and the public. Integrity, sincerity,
fairness and respect for all people inside and out-
side of our company form the basis of our actions.

All employees, including the members of the Su-
pervisory Board and the Executive Board, shall at
all times comply with the applicable laws and reg-
ulations, the generally accepted ethical principles,
the Code of Conduct and other internal regula-
tions.

It is therefore important that everyone knows the
legal regulations and internal rules of the H&R
Group relevant to their area of responsibility.

The Code of Conduct does not deal with all poten-
tial issues and aspects, but highlights the funda-
mental ethical principles, principles and values of
the H&R Group.

To the extent that local laws or other mandatory
legal provisions in a particular country conflict with
the provisions of this Code of Conduct, the local
laws and legal provisions shall prevail.

October 2022
Niels H. Hansen

Nils Hansen - Sven Hansen
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2. Overview of our principles and values

The corporate policy, and the code of conduct, are essential
guidelines for our actions, and they shape the principles and
values of H&R.

360°
principles
and values

We want to set an example in the way we behave towards
customers, colleagues, business partners, shareholders and the
public.

Integrity, honesty, fairness and respect for all people inside and

outside of our company form the basis of our actions.

= HUR-UP-IM5-01 Corporate Policy
» HUR-0A-CF-02 Code of Conduct

Further

2% - Superior
Management

Compliance Management
O +49 40 43218-580 / compliance@hur.com
DokWeb

Compliance-Portal

b
Iz

Employees

Human Rights

Prohibition of discrimination

Prohibition of child labour/forced labour/illegal
employment

Safety and health protection

Behaviour towards business partners

Data privacy

Corporate Governance

Prevention of bribery and corruption

Trade control

Prevention of money laundering and terrorist
financing

Political participation/donations

Granting of benefits, perks and gifts
Anti-trust and Competition Laws

Avoiding conflicts of interest

Product responsibility

+ Product safety

« Protection of our sensitive information and company
Property

- Reporting, documentation and external
comrmunication

- Climate and the environment
« Acting sustainably
+ Risk and resource management

Our whistle-blower hotline

Please report any justified suspicions of possible
violations to our Speak Up Line:

D +49 40 43218-324

Speak Up tine (anonymously)

(..?!/ speaklUp@hur.com
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3. Principles and values

360°
principles
and values

3.1. Employees

The business cannot function
without employees. The success
of our company is essentially
based on the skills, performance

and commitment of our employ-
ees. Maintaining these success

factors over the long term is
therefore of immense importance

We at H&R ensure a constructive and productive
working environment, characterised by mutual
support, employee diversity and a culture of inclu-
sion.

We at H&R protect the personal rights of each in-
dividual.

We at H&R condemn and refrain from any form of
child labour, forced labour and illegal employment.

We at H&R protect the health and safety of our em-
ployees.

We at H&R select our business partners carefully
and take measures to avoid violations in the supply
chain.

We at H&R are committed to protecting the per-
sonal data of our employees, business partners
and possible third parties.

We at H&R are committed to protecting whistle-
blower who want to report any violations of our
code of conduct, our company guidelines or appli-
cable law.

HUR-OI-CMS-CC-01-03_07
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We at H&R ensure a constructive
and productive working environ-

3.1.1 Respect for Human Rights

ment characterized by mutual sup-
port, employee diversity and a cul-
ture of inclusion

The prerequisite for this is respectful interaction
with one another and mutual appreciation. In this
way, we make a positive contribution to the well-
being of our employees and business partners, as
well as to respecting human rights at our locations.

We promote an inclusive work environment that
leaves no room for discrimination of any kind with
regard to ethnic origin or race, skin colour, nation-
ality, language, descent, religion, social origin, dis-
ability, physical constitution, sexual orientation,
health condition, membership in associations, po-
litical affiliation, gender, age, appearance, possible
parenthood or other legally protected characteris-
tics. As a global company, diversity is an essential
part of our daily business.

Decisions about the selection and further develop-
ment / promotion of employees are made on the
basis of objective and comprehensible criteria. We
expect all of our employees to respect the dignity
and rights of every human being and the principle
of equal treatment at all times. We work to ensure
that these principles are also followed by our busi-
ness partners.

3.1.2 Prohibition of discrimination

We at H&R protect the personal

rights of every individual.

Under no circumstances do we tolerate discrimina-
tion, bullying or insults. We treat each other with
respect and fairness and promote diversity as an
essential part of our corporate culture. Every em-
ployee ensures that other employees and business
partners are treated honestly and fairly and that a

HUR-OI-CMS-CC-01-03_07
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pleasant working atmosphere and a positive public
image prevail as fundamental components of the
company. We live a culture of tolerance and use our
differences, different points of view and perspec-
tives to exploit our full potential as an international
company in our business activities.

3.1.3 Prohibition of child labour/ forced la-
bour/ illegal employment

We at H&R condemn and refrain
from any form of child labour,

forced labor and illegal employ-
ment.

Child labour is any work that is performed by chil-
dren for gainful employment and that deprives the
children of their childhood and child-appropriate
development. No employees are employed whose
age is below the legal minimum age, which is de-
fined by national legislation. The type and scope of
the employment of underage employees is always
based on the applicable law in order to protect
them from activities that could endanger their
safety and health, e.g. B. dangerous activities or
night work.

We also explicitly reject any other form of forced
labour and illegal employment of workers. These
not only violate human rights but also undermine
the labour market and social security systems.
Every H&R employee receives fair remuneration in
line with the market and legal requirements, has a
legal work permit and carries out his or her activi-
ties voluntarily. H&R ensures working hours in
compliance with all applicable working time laws
and regulations and employees are free to leave the
premises at the end of work. Any employment re-
lationship may be terminated by either party at any
time, subject to the applicable notice periods. Fur-
thermore, we respect the rights of employees to
freedom of association, freedom of assembly and
collective bargaining in accordance with applicable
rights and laws.

HUR-OI-CMS-CC-01-03_07
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‘ 3.1.4 Occupational safety and health protection

CD

We at H&R protect the health and

safety of our employees.

With regard to occupational safety and health pro-
tection, our operational processes require special
care.

We have established high technical and operational
safety standards as the basis of our work. To en-
sure that our working environment is safe and
healthy, we have introduced appropriate precau-
tionary measures through continuous risk assess-
ments in our processes. In addition, occupational
health and safety specialists assist in the preven-
tion of illness and accidents.

We rely on our employees to comply with our
health, safety and security regulations and to help
create a working environment in which everyone
can perform to the best of their ability. This re-
quires a common understanding of what it means
to operate in a safe manner. We therefore train our
employees regularly so that they are aware of the
risks involved in handling our equipment, products
and materials. Every employee is jointly responsi-
ble for safety in his or her area and must adhere to
the occupational safety regulations and use the
prescribed protective equipment. In addition, we
look out for each other.

We not only want to ensure that rules and regula-
tions are complied with, we also want to foster a
corporate culture in which every employee feels re-
sponsible for occupational health and safety. By
living the relevant rules and regulations, we mini-
mize risks.

We also expect from our business partners the am-
bitious commitment that we have set ourselves in
the areas of occupational safety and health protec-

HUR-OI-CMS-CC-01-03_07

8 | 23



wazAINNUREANY lastanizatndds LINNIIUTINAY
w"’uﬁﬁmmag‘sﬁaLﬁadal,a'%umsﬁnmﬁﬂaa@ﬁ’ﬂ WHINTY

v
)

YHUARGITI8TNEINIITFIUTINAONIIFTHFNINWIAN DY

P

MY UNLIEH

%) Qq// g 1 =Y v U & Q/ s
BANANINIRNARTI LA NFIT19a130 M9 ladanuuann

DEN9HIDUTTRINIWHNNU g}nﬁ”ﬁ WREWUBH AN

a

345  uw)UaaannsanININGINg

{ s ¢ o o A a
1INLABUBNADIT AARITWNUT @liﬂflx‘lﬁq‘iﬂ"ﬂ

284137081978 0ABLLAL L TNIATNITANS 9

A a A A 0 0
WNORANLA mmm:m@lumﬂmqﬂmu

TugusuSenszaulan Laruaudals SNHIANUFUWUT 0L
ﬂfmﬂnwﬁ'uw”uﬁﬁmmogiﬁﬂﬂ”dluﬂ‘s:LﬂﬂLLa:@iwoﬂi:Lﬂﬂ
o & A A & Y
mmmLiaruaamiugmzmﬁmmwwmmﬁwuagﬂumw

WidaiiauaznIen WU 0INUTTATVBIL TG 8

nsdfiaerundnasserussmiidudiudrdyves
mzmumiﬁmﬁaﬂLLaziJi::Lﬁutﬁ'@mi’@]qaﬂﬁmjuu%ﬁ'ﬂ
LOTUANG NS A9t i:uwaama:vlﬂyau%'u;ﬁ@mi’@qﬁuﬁ
"I,ajmm‘mLLﬁ@@lﬂ%’Uiaaqmﬂwwmaamuﬂ‘i:mum'ﬁmmﬁ
avamayld 1Bu 11a337% 1SO luTaariu midaiRanatng
iauﬂam:mzﬁmuﬁvugmmaammsﬁﬁlﬂunmo Gotlaarin
MstawNIIALEwWINLINigIT wulai s iasms
p3fvzaanluauwiaa izl JUGaunanasToIuTIned
MIARINUVBINUTRATIIFOAARBINUAIRLNVDILITT LA
FatoUgndadnfianainan LanITwEsIn Wi adadadeny
WA 19T luIv0IeY ANUFNRUTEIUAITEAINS
wﬁfmm@%’uﬁﬂ“ﬁauiumiﬁ'ﬂL§'am”uw”uﬁﬁmvmh;‘sﬁmxvla\i
ganala 9 donszuaunIsaLien lawinauazonuns
Taianavainalszlomiaaanananurawdinnayselosy
darantaulunind Wusliasmegifadiwusaygianamu
WDuasansaionss eaeuunwduldaunuienssiinu
miu‘%msﬁgﬂﬁaamm:au lasdnauunuIznIeyine83s

UapalduaarwnItssldunsdiannsaiing

}C’J

MR

tion. In particular, we work together with our busi-
ness partners to promote safe working and thereby
preserve their contribution to a sustainable work-
ing environment.

All of this sustainably strengthens the mutual trust
between our employees, customers and business
partners.

3.1.5 Behaviour towards business partners

We at H&R select our business
partners

carefully and take
measures to avoid violations in the
supply chain.

As a global company, H&R maintains a large num-
ber of relationships with national and international
business partners. Qur success as a commercial
enterprise is therefore also dependent on the reli-
ability and performance of our partners.

Compliance with this Code of Conduct is an inte-
gral part of the supplier selection and evaluation
process in the H&R Group. Accordingly, no suppli-
ers will be accepted into our system who are not
able to present corresponding and, above all, valid
quality and process certifications, e.g. according to
the current ISO standards. Careful selection is
made on the basis of objective criteria, which pre-
vents inappropriate favouritism. This also serves to
ensure that our potential business partners adhere
to our code of conduct, align their actions with our
values and cultivate these values in equal measure
in their dealings with their own business partners.
Employees responsible for selecting business part-
ners are not influenced by personal relationships in
the selection process and report any offers of ben-
efits or conflicts of interest to their supervisor
without delay. Business partners are engaged by
means of a written agreement. Remuneration is
based on an appropriate description of services
and is paid non-cash via electronic payment trans-
actions.
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We place great value on partnerships that are lived
as equals. All the behavioural guidelines described
above therefore apply equally to all employees and
business partners in our company.

For this reason, H&R has established an additional
code of conduct for business partners in the ex-
pectation that the principles listed therein will be
respected and adhered to. This codex is available
on the official H&R homepage and is part of the
General Terms and Conditions of Purchase and Or-
der. When accepting and executing an order, it
obliges the business partners without restriction to
observe the principles of the H&R corporate policy
and the Code of Conduct for Business Partners
valid at the time of conclusion of the contract and
to implement the requirements resulting there-
from.

If we identify significant violations of the code of
conduct, H&R considers this, among other things,
as a violation of the contractual relationship. In a
first step, we ask the business partner to remedy
the violation. If this request is not satisfactorily
complied with, we reserve the right to end the con-
tractual relationship.

3.1.6 Data privacy

We at H&R are committed to pro-
tecting the personal data of our
employees, business partners and
possible third parties.
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We regard data protection as the protection of per-
sonal rights. That is why we maintain high stand-
ards in the processing of personal data. Anyone
who provides us with their data should be able to
trust that it will be handled in a lawful and secure
manner. We take the responsibility resulting from
data protection very seriously and have imple-
mented systems that meet the applicable legal re-
guirements in the best possible way. We observe
this principle not only in the daily performance of
our work, but also within the framework of the
continuous further development of our processes.

If we have indications that data is being processed
in an incorrect or illegal manner, we contact our
superiors and our data protection officer.
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3.1.7 Speak Up tire; Handling of rule violations

We at H&R are committed to pro-
tecting whistleblowers who want
to report any violations of our code

of conduct, our company guide-
lines or applicable law

Individuals who report such violations act as whis-
tle-blower, helping us to detect them and prevent
future violations. This is necessary to maintain the
integrity of our company and to meet our high
standards.

Our employees are the first to notice violations in
the course of their professional activities and in
their daily dealings with our products, technologies
and business partners. In order to make our cor-
porate values the basis of our actions, we must
create a working environment that leaves room for
concerns to be raised openly and without fear of
negative consequences. Often whistle-blowers are
reluctant to report suspicions for fear of reprisals.
That is why we need to protect these individuals
when they report information they become aware
of in the course of their professional duties with
good intentions. To this end, we have established
“Speak Up” channels through which whistle-blow-
ers can raise concerns and report violations.

The whistle-blower must consider the reported
circumstances to be true at the time of the report
based on the information available, i.e. the infor-
mation must be provided with good faith.

Our Code of Conduct is intended to serve as a
starting point for us to improve our behaviour in
everyday work and to facilitate cooperation. Unfor-
tunately, it cannot answer all questions and cannot
grasp every situation that we may be confronted
with.

If we encounter situations in which we have con-
cerns, it is important that we address them openly.
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If you have any questions, get support and speak
to your superior or your compliance manager di-
rectly.

If you prefer to raise concerns anonymously, con-
tact our whistle-blower system. We protect every-
one who uses the Speak Up Line in good faith. You
will not be harmed in any way.

e Superior
o (lokal) Management

.. e Compliance Management
. 404043218-192
compliance@hur.com

0 e DokWeb
e Compliance-Portal

1 o +49 40 43218-324
ko™ | (anonymous)

o speakUp@hur.com

3.2 Corporate Governance

As a group of companies that
is aware of its role within so-
ciety and its social responsi-
bility, H&R operates within a
constantly growing regulatory
framework and yet makes use
of the opportunities for its
own development.
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We at H&R firmly reject any form of corruption.

We at H&R comply with the national and interna-
tional trade regulations applicable to the location.

We at H&R have integrated appropriate measures
into our business processes to prevent money
laundering and terrorist financing within our
sphere of influence.

We at H&R refrain from making donations to po-
litical parties, organizations or individuals unless
they are in line with H&R's principles and values or
could be construed as influencing.

We at H&R reject inappropriate gifts and benefits.
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We at H&R are committed to open markets and fair
competition.

We at H&R respect the private lives and associated
personal interests and relationships of all employ-

ees.
|

3.2.1 Prevention of corruption

We at H&R firmly reject any

form of corruption.

Corruption is the abuse of entrusted power for pri-
vate gain or advantage.

As a company, we do not tolerate corruption among
our employees. Corruption not only ethically rep-
rehensible and distorts competition, but can lead
to significant fines and thus harms our company,
our employees and our business partners alike. We
support worldwide efforts to combat corruption by
doing our part to maintain and promote a corrup-
tion-free environment in our company and in our
professional partnerships. For this purpose, we
also expect our business partners to observe the
local laws, as well as the principles of the H&R cor-
porate policy and the code of conduct for business
partners valid at the time the contract was con-
cluded, and to implement the resulting require-
ments.

All H&R employees shall make decisions on objec-
tive grounds and immediately reject attempts at
bribery. All suspected and actual attempts at cor-
ruption or bribery are reported immediately by our
employees.

3.2.2 Trade control (import and export regula-

tions/ tax and customs law)

We at H&R comply with the na-
tional and international trade

regulations applicable to the
location.

This also includes the various import and export
laws applicable to the location, including the
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guidelines, embargo provisions, sanctions or ordi-
nances applicable there (e.g. regulations of the
German Foreign Trade Act for the German loca-
tions) as well as the specifications of the respective
national tax and customs law.

A timely and correct declaration of the duties and
taxes to be paid is elementary for us. The respon-
sible employees at the locations ensure that there
are no unauthorized reductions in duties and taxes
or a breach of our duty to cooperate. Our claim as
a company is sustainable trade control that leaves
no room for illegal behaviour.

3.2.3 Prevention of money laundering and ter-
rorist financing

We at H&R have integrated
appropriate measures into our
business processes to prevent

money laundering and terrorist
financing within our sphere of
influence.

Money laundering occurs when illegally obtained
funds are smuggled into the legal financial and
economic circuit.

If funds or goods are provided or collected with the
knowledge or intention that they will be used or are
intended to be used, in whole or in part, for a ter-
rorist act, this constitutes terrorist financing.

H&R employees must exercise particular care in or-
der to identify possible irregularities or suspicious
factors, for example when processing payments.
This can e.g. B. non-agreed third-party payments,
payments to or from non-standard business ac-
counts, payments in a currency that differs from the
invoice or on unusual market terms.

It is the task of all employees to immediately report
possible violations with regard to business part-
ners. Our employees are required to be vigilant at
all times and to design business processes in such
a way that our company cannot be misused for
criminal activities. In particular, this requires a risk-
based and formalized review of potential and active
business partners, including the use of current
sanctions lists.
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3.2.4 Political participation /donations

We at H&R refrain from mak-
ing donations to political par-
ties, organizations or individu-

als unless they are in line with
H&R's principles and values or
could be construed as influ-
encing.

Industries and sectors face challenges every day
and want to contribute to a joint ongoing discourse
with political decision-makers on change and in-
novation. H&R is actively involved in many associ-
ations and political bodies, both at regional, na-
tional and European level. Communication is al-
ways transparent and never in a way that unfairly
influences a public official to demand special treat-
ment or gain some other advantage.

Donations by the H&R Group to political parties or
organisations closely associated with political par-
ties, to candidates for positions in politics or per-
sons holding such government offices are not per-
mitted. So are services or other acts of support if
these could be construed as influencing. Donations
are therefore categorically excluded by us.

Donations for charitable purposes may only be
made by the H&R Group after a corresponding res-
olution by the management. The allocation of the
donation shall be verifiable with regard to the re-
cipient and the use. When making a donation, care
must be taken to ensure that the reputation of the
H&R Group is not damaged.

3.2.5 Granting of benefits/ perks/ gifts

We at H&R reject inappropriate

gifts and benefits.

Our success as a company is also based on our
long-term and trusting business relationships with
our business partners and customers. When deal-
ing with business partners and customers, gifts
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and benefits are customary and permissible, pro-
vided they are within reasonable limits.

However, special attention is required here.

Gifts or benefits are only accepted or granted by us
if they are a gesture of politeness of moderate
value and serve a business reason, e.g. B. an unso-
licited invitation from business partners to dinner,
provided that this is related to the occasion. The
assessment is based on the external circumstances
and the overall situation. If there are doubts about
the appropriateness of gifts or benefits, we consult
with our superiors. If we receive or give gifts or
benefits, this will be documented and disclosed.
We consistently reject gifts intended to improperly
influence a decision or an official act.

Donations to public officials are generally inadmis-
sible. Public officials are regularly neither allowed
to demand nor accept advantages for their service.
These benefits often include any tangible or intan-
gible improvement (e.g., a notebook or mug
printed with the logo).

The H&R Group only wants to impress with excel-
lent service and product quality. The continuous
improvement and optimization of products and
processes as well as a high level of customer sat-
isfaction are central guidelines for the daily work in
our company. Every employee is responsible for
ensuring that products of the highest quality are
delivered to customers on time without exception.
We achieve our success through performance and
do not tolerate any form of corruption or other un-
fair business practices that could already lead to
possible gaining of an advantage.

3.2.6 Prevention of violations of antitrust and
competition laws

We at H&R are committed to

open markets and fair competi-
tion.

Transparent business practices that drive compe-
tition among each other not only promote product
diversity and quality, but also contribute to the
continuous development of the company. We want
to make a sustainable contribution to the economy
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through our business activities, not only in relation
to our customers and business partners, but also
in relation to our competitors. A prerequisite for
this is that we act responsibly and fairly and always
comply with all applicable laws and regulations.

H&R condemns and refrains from any business
practices that could potentially jeopardize free and
fair competition, in the knowledge that violations
cannot only result in high fines and imprisonment,
but also damage the company's reputation.

We respect the applicable competition and anti-
trust regulations and do not make any agreements
or understandings that e.g. B. influence prices,
conditions, quantities or business relationships
and thus impair free and fair competition in an im-
permissible manner. We refrain from and condemn
any kind of deliberate behavioural coordination if
this could lead to a restriction of competition.

3.2.7 Avoiding conflicts of interest

We at H&R respect the private
lives and associated personal

interests and relationships of
all employees.

However, these must not lead to conflicts of inter-
est in business activities or even give the appear-
ance of them. We work continuously to raise
awareness among our employees that personal re-
lationships and interests must not influence our
business activities and that care must be taken to
avoid situations in which private and professional
interests could collide.

In order to avoid conflicts of interest, the greatest
possible transparency must be ensured, especially
in business relationships with relatives, life part-
ners or close friends of employees or business
partners. Conflicts of interest that may arise as a
result of a personal or business relationship with
customers, suppliers, lenders or other third parties
should also be avoided as a matter of principle.
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If such situations occur, the local superiors and the
management must be informed. On a case-by-
case basis, they agree with the employee con-
cerned how the conflict of interest can be resolved
or how the impression that a conflict of interest has
arisen can be dispelled.

3.3 Product responsibility

We want that our products are
v safe when used as intended

and over the entire life cycle -

\») from research through pro-
duction, marketing and use by
the customer to disposal.

We at H&R use safe processes to ensure that our
products are harmless when they come into con-
tact with people.

We at H&R protect our tangible, intangible or fi-
nancial assets and the assets of others.

We at H&R use communication and reporting me-
dia in a responsible manner.

3.3.1 Product safety

v We at H&R use safe processes
O to ensure that our products are

harmless when they come into
contact with people.

Our products are used in many industries and al-
most all areas of life, for example in the food and
packaging industries, but also in the cosmetics and
pharmaceuticals sectors.

Our products thus come into direct contact with
people via the end products in which they are used.
It is therefore particularly important that they are
harmless and non-hazardous to health over their
entire life cycle.

On the one hand, we ensure the safety of our prod-
ucts by mapping all product development and test-
ing processes in our laboratory data information
management system (LIMS). On the other hand, we
apply international standards such as Advanced
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Product Quality Planning (APQP) and standardized
internal approval processes.

Delivery to the customer only takes place when all
requirements have been met without exception.

3.3.2 Protection of our sensitive information
and company property
v We at H&R protect our tangi-
O) ble, intangible or financial as-

sets and the assets of others.

H&R's business field, the production of hydrocar-
bon-based specialities, is a very special one. We
manufacture products based on a feedstock that
are used in a wide variety of industries.

Protected information such as individual expertise,
trade and business secrets or protected patents are
part of our corporate resources that make us com-
petitive. It must be treated confidentially. It is
therefore important that we keep confidential
business information of H&R and our business
partners to ourselves and ensure that it cannot be
misused by third parties. These principles are - as
far as possible - also to be observed in discussions
with customers and business partners. We also
treat the intellectual property of others in the same
way and only use it if we have permission to do so.

We also treat our tangible company property care-
fully and responsibly.

We only use the resources made available to us,
which have been entrusted to us to fulfil our tasks,
such as mobile phones, company vehicles, com-
pany computers, laptops and other devices, for the
intended and approved purposes.

It is our responsibility to treat them with care and
thereby protect them from improper use, damage
and misuse.
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3.3.3 Reporting, documentation and external
communication

v We at H&R use communication
O and reporting media in a re-
sponsible manner.

As a global company, it is our responsibility to fol-
low our corporate principles in our daily communi-
cation and reporting to employees, business part-
ners, customers, as well as in social networks and
to the public. In particular, this requires careful and
respectful handling of content, regardless of the
chosen communication channel.

One of H&R's overriding principles is always to en-
sure that all information and documentation cre-
ated and intended for presentation or publication
corresponds to the facts as well as the legal regu-
lations and specifications.

Official and event-related statements intended for
the public, in particular to the media, are issued by
the official press spokesperson of the respective
site (if possible, in coordination with the responsi-
ble persons at Group level) or the H&R Group, as
well as by the Management Board. All other regular
statements and publicity texts concerning the in-
terests of the H&R Group are released by the Inves-
tor Relations/Public Relations department prior to
publication. In cases of doubt, the management is
to be consulted, if possible.

We do not express personal opinions on behalf of
H&R or we ensure that these are identified as such.
In order to protect H&R from abuse, we always en-
sure that we do not damage the reputation of H&R
and do not release content without authorisation.
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The standard for a responsible
use of natural resources as well
as the protection of the climate
and the environment are firmly
anchored in our corporate policy.
We endeavor to continuously re-

3.4 Climate and environment

duce energy consumption and
the accumulation of environmen-
tally harmful substances in the
production process. We continue
to work to support our customers
in protecting the environment.

We at H&R act in a sustainable and responsible
manner.

We at H&R are committed to particular care and
continuous training in dealing with risks and re-
sources.

3.4.1 Acting sustainably

We at H&R act in a sustainable and
responsible manner.

WA

In carrying out its business activities with regard to
the environment, social affairs and corporate gov-
ernance (ESG), the company is committed to the
recognized requirements of corporate social re-
sponsibility (CSR).

Respect for our environment, for our neighbours as
well as for our business partners and employees
obliges us to sustainability and thus to the manu-
facture of products that are safe to use, to the eco-
nomical use of natural resources and to the use of
environmentally friendly, energy-saving and safe
production processes. In the entire H&R Group, it
is therefore the common task of all employees to
continuously look for ways to reduce the environ-
mental impact of our processes, products and ser-
vices as well as in their own working environment.

It is H&R's declared goal to reduce our CO2 emis-
sions as much as possible by keeping our energy
consumption as low as possible and making it as
efficient as possible.
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3.4.2 MIUIRITANMNLALILASNINGINS 3.4.2 Risk and resource management
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Wherever technically possible and economically
reasonable, we align our manufacturing processes
and process systems with the current state of the
art and the goal of optimally sparing use of re-
sources. As a rule, the natural resources air, water
and soil may only be used within the framework of
a previously granted permit.

We expect our employees to be particularly aware
and knowledgeable about the risks involved in
handling our materials and production facilities,
which require responsible use. All employees of the
H&R Group involved in this are therefore obliged to
set up and operate our production facilities within
the framework of the legal approval requirements.

With continuous appropriate instruction, training
and supervision measures for the employees of the
H&R Group, as well as regular risk analyses, we en-
sure that our production is carried out responsibly
and that the systems are used as intended and that
there is no risk to people or the environment.
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4. Practical application

We at H&R inform and train our em-
ployees on the principles of our

Code of Conduct, ensuring its daily
implementation and compliance.

Our Code of Conduct is binding for all our employ-
ees throughout the Group. It accompanies them
throughout their entire employment with the com-
pany by being made available to them for the first
time when they are hired and then becoming a
continuous component of our training measures.

5. Scope and entry into force

This code of conduct applies to all companies in
the H&R Group.

It was adopted and approved by the management.

The Code of Conduct is therefore binding for the
companies of the H&R Group and their employees.
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